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Output. No. b/n dated 24 Novemb et 2025 '*
Dear partners

Under contract No. P42247 with ED& F Man 'Sugar Ltd, betwe en 12 November and 21

November 2025,22 vehictes and 5 vehictes were shipped f rom.the Khorostkiv and Pavtiv production

facitities to the consignee: Ctio Commerce EOOD, 7200 Razgrad, 5 Ropotamo Street, VAT number:

8G2035701 1 4, Butgaria.

We thankyou for promptty notifying us of the technical discrepancyfound in the tabetting of the sugar

batch (2? trucks). We have carefutty checked the information and are ready to provide a

comprehensive expta nation.

lndeed, the batoh number indicated on the bag tabets (17325 and 17125) does not match the batch

number indicated in the heal.th certificate (quatity certificate) and accompanying documents

(47 4,475...480,575...600,602...). :

We confirm that the batch numbe; indicated in the heatth certificate (quatity certificate) and

accompanying documents is the onl.y officiat and correct one for this shipment of sugar. These

numbers correspond to the resutts of taboratory tests and the manufacturer's officiaI qual'ity

certificate, vlhich guarantees that the product compties with the estabtished standards.

We assure you that the qual.ity, physicat and chemical characteristics and safety of the sugar you

have received futty compty with the data provided in the manufacturer'S dectaration' The

discrepancy iS purety technicat/accounting in nature and in no way affects the quatity or usabitity of

the product.

This situation arose due to the pecutiarities of internat production and accounting processes at our

factory.

The number printed directty;on the bag tabets is an internat packaging/packing code (betongingto

the manufacturing ptant). lt is used for operationattracking of products within a singte ptant' This is

an internat togistics code (17325 and L7125) betonging to the Khorostkiv and Pavtiv production

f acitities.

The officiat batch number indicated in the manufacturer's dectaration is assigned after att taboratory

analyses have been compteted and corresBonds to the quatity certifibate number (heaLth ceftificate

and accompanying documents). This number is finatand tegatty significant for customs ctearance'

Shipment and quatity confirmation, aS it is directty tinked to the test report.

Sates Manager .

LLC *Radekhivskiy sllgar' ' q Taras Levkovych


