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Output. No. b/n dated 24 November 2025
Dear partners

Under contract No. P42247 with ED& F Man "Sug,ér Ltd, between 12 November and 21
November 2025, 22 vehicles and 5 vehicles were shipped from the Khorostkiv and Pavliv production
facilities to the consignee: Clio Commerce EOOD, 7200 Razgrad, 5 Ropotamo Street, VAT number:
BG203570114, Bulgaria.

We thank you for promptly notifying us of the technical discrepancy found in the labelling of the sugar
batch (22 trucks). We have carefully checked the information and are ready to provide a
comprehensive explanation.

Indeed, the batch number indicated on the bag labels (L7325 and L7125) does not match the batch
number indicated in the health certificate (quality certificate) and accompanying documents
(474,475...480,575...600,602...). :

We confirm that the batch number indicated in the health certificate (quality certificate) and
accompanying documents is the only official and correct one for this shipment of sugar. These
numbers correspond to the results of laboratory tests and the manufacturer's official quality
certificate, which guarantees that the product complies with the established standards.

We assure you that the quality, physical and chemical characteristics and safety of the sugar you

have received fully comply with the data provided in the manufacturer's declaration. The
discrepancy is purely technical/accounting in nature and in no way affects the guality or usability of
the product.

This situation arose due to the peculiarities of internal production and accounting processes at our
factory. ‘

The number printed directly on the bag labels is an internal packaging/packing code (belonging to
the manufacturing plant). It is used for operational tracking of products within a single plant. This is
an internal logistics code (L7325 and L7125) belonging to the Khorostkiv and Pavliv production
facilities. e

The official batch number indicated in the manufacturer's declaration is assigned after all laboratory
analyses have been completed and corresponds to the quality certificate number (health certificate
and accompanying documents). This number is final and legally significant for customs clearance,
shipment and quality confirmation, as it is directly linked to the test report.

Sales Manager -

LLC «Radekhivskiy sugar» Taras Levkovych



